
2FWREHU����� 

: H�KDYH�KDG�PDQ\�HQTXLULHV�DV�WR�KRZ�ZH�ZLOO�EH�UXQQLQJ�RXU�IOX�YDFFLQDWLRQ�FOLQLFV�WKLV�
\HDU�LQ�YLHZ�RI�WKH�FXUUHQW�&RYLG-���JXLGHOLQHV��:HOO�ZH�FDQ�VD\�WKDW�LW ZLOO�EH�YHU\�

GLIIHUHQW�WR�SUHYLRXV�FOLQLFV�ZKHQ�RXU�ZDLWLQJ�URRPV�ZHUH�IXOO�DV�\RX�DOO�SDWLHQWO\�DZDLWHG�\RXU�
YDFFLQDWLRQ�  
  

: H�FDQ�UHDVVXUH�DOO�RXU�SDWLHQWV�WKDW�ZH ZLOO�EH�IROORZLQJ�VWULFW VDIHW\�JXLGHOLQHV�KHQFH�
DVNLQJ�SDWLHQWV�QRW�WR�FRPH�HDUO\�IRU�WKHLU�DSSRLQWPHQWV�DV�ZH�FDQ�RQO\�KDYH�D�FHUWDLQ�

QXPEHU�RI�SDWLHQWV�LQ�WKH�SUDFWLFH�DW�DQ\�RQH�WLPH���$OO�SDWLHQWV�ZLOO�EH�WULDJHG�DW�WKH�IURQW�GRRU�
DQG�KDYH�WKHLU�WHPSHUDWXUH�FKHFNHG� DOO�SDWLHQWV�SUDFWLFH�VWDII�ZLOO�EH�UHTXLUHG�WR�ZHDU�PDVNV�
DQG DOO�SDWLHQWV�ZLOO�EH�UHTXHVWHG�WR�XVH�WKH KDQG�VDQLWLVHU�LQ�WKH�SUDFWLFH��:H�KDYH�D�RQH�ZD\�
V\VWHP�LQ�SODFH�LQ�WKDW�WKHUH�ZLOO�EH�DQ�H[LW�IURP�WKH�SUDFWLFH�LQWR�2OG�2UFKDUG�5RDG�-�WKHUH�ZLOO�
EH�H[FHSWLRQV�IRU�VRPH�SDWLHQWV��HJ��ZKHHOFKDLU�XVHUV ZKR�ZLOO�VWLOO�EH�DEOH�WR H[LW YLD�WKH�PDLQ�
HQWUDQFH� 
  

: H�GR�KRSH�WKLV�LQIRUPDWLRQ�KDV�UHDVVXUHG�DQ\RQH�ZKR�ZDV�FRQFHUQHG�DERXW�FRPLQJ�LQWR�
WKH�SUDFWLFH�DQG�ZH�UHFRPPHQG�WKDW�HYHU\RQH�ZKR�LV�HOLJLEOH�WR�KDYH�D�YDFFLQDWLRQ�

FRQWDFWV�WKH�SUDFWLFH�WR�ERRN�DQ�DSSRLQWPHQW� 
 

: H�ZLOO EH�KROGLQJ�RXU�)OX�9DFFLQDWLRQ�&OLQLFV�RQ�6DWXUGD\V�DQG�VRPH�ZHHNGD\V��RXU�ILUVW�
FOLQLF�ZDV�RQ�6DWXUGD\���WK�6HSWHPEHU� 

 

7 KLV�\HDU��DV�ODVW�\HDU��WKHUH�ZLOO�EH���VHSDUDWH�IOX�YDFFLQHV�IRU�DGXOWV��7KHUH�ZLOO�EH�WKH�$GMXYDQWHG�WULYDOHQW�IOX�YDFFLQH��D7,9��YDFFLQH�IRU�SDWLHQWV�DJHG����DQG�RYHU�DQG�WKH�
4XDGULYDOHQW�IOX�YDFFLQH��4,9��IRU�SDWLHQWV�DJHG���-���\HDUV��3OHDVH�EH�DZDUH�\RX�ZLOO�EH�
DVNHG�\RXU�DJH�ZKHQ�ERRNLQJ�\RXU�DSSRLQWPHQW�DQG�DJDLQ�ZKHQ�\RX�DUULYH�DW�WKH�VXUJHU\�IRU�
\RXU�YDFFLQDWLRQ�VR�ZH�FDQ�HQVXUH�\RX�DUH�JLYHQ�WKH�FRUUHFW�YDFFLQDWLRQ�IRU�\RXU�DJH� 
  
:KHQ�\RX�DWWHQG�IRU�\RXU�DSSRLQWPHQW��SOHDVH�EHDU�WKH�IROORZLQJ�LQIRUPDWLRQ�LQ�PLQG� 
· 3OHDVH�ZHDU�D�IDFH�FRYHULQJ�WR�\RXU�DSSRLQWPHQW 
· 3OHDVH�FRPH�DORQH�XQOHVV�\RX�UHO\�RQ�D�FDUHU�WR�EULQJ�\RX 
· <RXU�WHPSHUDWXUH�ZLOO�EH�WDNHQ�DW�WKH�GRRU�EHIRUH�HQWHULQJ 
· $SSRLQWPHQWV�ZLOO�EH�VWDJJHUHG�–�SOHDVH�DUULYH�RQ�WLPH�DQG�QRW�HDUO\�DV�\RX�ZLOO�EH�

LQYLWHG�LQWR�WKH�VXUJHU\�DW�WKH�WLPH�RI�\RXU�DSSRLQWPHQW 
· <RX�FDQQRW�KDYH�\RXU�IOX�YDFFLQDWLRQ�LI�\RX�KDYH�KDG�&RURQDYLUXV�V\PSWRPV�LQ�WKH����

GD\V�SULRU�WR�\RXU�DSSRLQWPHQW� 
· 3OHDVH�UHPRYH�DV�PDQ\�OD\HUV�RI�FORWKLQJ�DV�SRVVLEOH�IURP�\RXU�QRQ-GRPLQDQW�XSSHU�

DUP��EHIRUH�HQWHULQJ�WKH�VXUJHU\ 
  

$ V�LQ�UHFHQW�\HDUV��FKLOGUHQ�DJHG���PRQWKV�WR����\HDUV��ZKR�DUH�LQ�DQ�DW�ULVN�JURXS�IRU�IOX�
YDFFLQDWLRQ��ZLOO�UHFHLYH�WKH�QDVDO�VSUD\�YDFFLQH���+RZHYHU��LI�WKH\�DUH�FOLQLFDOO\�

FRQWUDLQGLFDWHG�WR�UHFHLYH�WKLV��WKH\�ZLOO�UHFHLYH WKH�LQMHFWDEOH�YDFFLQH� 

Flu Vaccinations 2020 



 $Q\RQH�ZKR�LV�FXUUHQWO\����\HDUV�ROG�EXW�ZKR�ZLOO�EH����EHIRUH�WKH�HQG�RI�0DUFK�������ZLOO�
EH�HOLJLEOH�WR�KDYH�WKH�D7,9�IOX�YDFFLQDWLRQ� 
  
3DWLHQWV�(OLJLEOH�IRU�)OX�9DFFLQDWLRQV� 
 
· $Q\RQH�DJHG������GHILQHG�DV�WKRVH�ERUQ�RQ�RU�EHIRUH����������� 
· 3DWLHQWV�DJHG���PRQWKV�WR����\HDUV�ZLWK�RQH�RU�PRUH�RI�WKH�IROORZLQJ�FRQGLWLRQV 
  s &KURQLF 5HVSLUDWRU\�'LVHDVH��VHYHUH�DVWKPD�RU�DVWKPD�UHTXLULQJ�UHSHDWHG�XVH�
   RI�LQKDOHG�VWHURLGV��RU�&23' 
  s &KURQLF�+HDUW�'LVHDVH 
  s &KURQLF�.LGQH\�'LVHDVH�DW�VWDJH������RU�� 
  s &KURQLF�/LYHU�'LVHDVH 
  s &KURQLF�1HXURORJLFDO�'LVHDVH��LQFOXGLQJ�6WURNH��7,$��3DUNLQVRQ¶V�'LVHDVH�� 
   0RWRU�1HXURQH�GLVHDVH� 
  s 'LDEHWHV 
  s $VSOHQLD�RU�G\VIXQFWLRQ�RI�WKH�VSOHHQ��WKLV�LQFOXGHV�6LFNOH�&HOO�'LVHDVH�DQG� 
   &RHOLDF�6\QGURPH� 
  s ,PPXQRVXSSUHVVLRQ��GXH�WR�GLVHDVH�RU�WUHDWPHQW� 
  s /HDUQLQJ�GLVDELOLWLHV 
  s %0,�RI�RYHU��� 
  s 3UHJQDQW�ZRPHQ 
  

& KLOGUHQ�ZKR�IDOO�LQWR�DQ\�RI�WKH�DERYH�DW-ULVN�JURXSV�ZLOO�EH�JLYHQ�)OXHQ]�QDVDO�VSUD\���&KLOGUHQ�ZKR�DUH�DJHG�EHWZHHQ���\HDUV�WR�OHVV�WKDQ���\HDUV��ZKR�KDYH�QRW�KDG�
IOX LPPXQLVDWLRQ�EHIRUH��ZLOO�QHHG�WZR�GRVHV�JLYHQ�D�PRQWK�DSDUW���$OO�RWKHU�FKLOGUHQ�ZLOO�MXVW�
QHHG�RQH�GRVH��DQ\�FKLOGUHQ�ZKR�DUH�LPPXQRGHILFLHQW�ZLOO�QHHG�WR�KDYH�WKH�LQMHFWDEOH�IOX�
YDFFLQH�DQG�QRW�WKH�QDVDO�VSUD\�� 
  
7KH�IROORZLQJ�JURXSV�RI�SDWLHQWV�DUH�DOVR�HOLJLEOH�IRU�IOX�YDFFLQH� 
 
· 3HRSOH�LQ�ORQJ-VWD\�UHVLGHQWLDO�RU�QXUVLQJ�KRPHV 
· &DUHUV 
· +HDOWK�DQG�VRFLDO�FDUH�VWDII 
· 3DWLHQWV�RQ�WKH�VKLHOGHG�&RYLG�OLVW 
· +RXVHKROG�FRQWDFWV�RI�SDWLHQWV�RQ�WKH�VKLHOGHG�&RYLG�OLVW�RU�RI�LPPXQRFRPSURPLVHG�

LQGLYLGXDOV�ZKR�DUH�VKDULQJ�OLYLQJ�DFFRPPRGDWLRQ 
  
)XUWKHU�LQIRUPDWLRQ�UHJDUGLQJ�WKH�&KLOGUHQ¶V�)OX�,PPXQLVDWLRQ 
 
&KLOGUHQ�LQ�6FKRRO�<HDUV�5HFHSWLRQ�WKURXJK�WR�<HDU�� 
&KLOGUHQ�LQ�WKLV�DJH�JURXS�XVXDOO\�UHFHLYH�WKHLU�LPPXQLVDWLRQ�IURP�VFKRRO�KHDOWK���,I�\RXU�FKLOG�
GRHV�KDYH�WKHLU�LPPXQLVDWLRQ�LQ�VFKRRO��SOHDVH�FRQWDFW�XV�RQ�WKH�GD\�WKH�)OXHQ]�LV�JLYHQ��VR�
WKDW�ZH�FDQ�XSGDWH�\RXU�FKLOG¶V�UHFRUGV�LPPHGLDWHO\�  
 
$OO�FKLOGUHQ�DJHG���	���\HDUV�ROG 
$OO�FKLOGUHQ�DJHG�WZR�DQG�WKUHH�\HDUV�ROG�DUH�HOLJLEOH�IRU�IOX�LPPXQLVDWLRQ��LH��FKLOGUHQ�ERUQ�
EHWZHHQ�������-��������DV�DW�����������7KHVH�FKLOGUHQ�ZLOO�EH�JLYHQ�)OXHQ]�QDVDO�VSUD\�
LQVWHDG�RI�DQ�LQMHFWLRQ��&KLOGUHQ�ZKR�DUH�KHDOWK\�DQG�GR�QRW�IDOO�LQWR�DQ\�RI�WKH�DW�ULVN�
FDWHJRULHV�ZLOO�RQO\�UHTXLUH�RQH�GRVH�RI�WKH�QDVDO�VSUD\� 
  
:H�ZLOO�QRW�EH�YDFFLQDWLQJ�WKH�FKLOGUHQ�LQ�WKH�6DWXUGD\�FOLQLFV�EXW�LQVWHDG�ZLOO�EH�KROGLQJ�
FOLQLFV�IRU�WKH�&KLOGUHQ
V�$SSRLQWPHQWV�GXULQJ�WKH�ZHHNGD\V�ZLWK�WKH�3UDFWLFH�1XUVHV��:H�ZLOO�
VHQG�OHWWHUV�RXW�LQ�6HSWHPEHU�WR�WKH�SDUHQWV�RI�DOO�WKH���	���\HDU�ROG�FKLOGUHQ�LQYLWLQJ�WKHP�LQ�
IRU�IOX�YDFFLQDWLRQ� 
  
+RZ�WR�ERRN�\RXU�)OX�9DFFLQDWLRQ�$SSRLQWPHQW 
3OHDVH�FRQWDFW�WKH�VXUJHU\�RQ��������WR�ERRN�\RXU�IOX�YDFFLQDWLRQ�DSSRLQWPHQW���2XU�IOX� 



ERRNLQJ�OLQH�ZLOO�EH�RSHQ������DP-����SP�DQG�����-����SP�GDLO\��0RQGD\�WR�)ULGD\��3OHDVH�
QRWH��WKH�VXUJHU\�LV�FORVHG�IURP��SP-�SP�� 
 
,I�\RX�KDYH�DQ�DSSRLQWPHQW�DW�WKH�VXUJHU\�IURP�QRZ�RQZDUGV�\RX�FDQ�KDYH�\RXU�IOX�
YDFFLQDWLRQ�DW�WKLV�DSSRLQWPHQW��DV�ORQJ�DV�ZH�KDYH�D�VXIILFLHQW�VXSSO\�RI�YDFFLQH�DW�WKDW�WLPH��
WR�VDYH�\RX�DWWHQGLQJ�DJDLQ�VSHFLILFDOO\�IRU�WKH�)OX�&OLQLF���3OHDVH�PHQWLRQ�LW�WR�WKH�'RFWRU�RU�
1XUVH�WKDW�\RX�VHH�LI�\RX�ZRXOG�OLNH�WR�KDYH�\RXU�IOX�YDFFLQDWLRQ�ZKLOVW�\RX�DUH�LQ�IRU�DQ�
DSSRLQWPHQW� 
  
,I�\RX�KDYH�DQ�HJJ�DOOHUJ\��SOHDVH�PHQWLRQ�WKLV�ZKHQ�ERRNLQJ�\RXU�DSSRLQWPHQW� 
  
3DWLHQWV�DJHG���� 
3OHDVH�QRWH�WKDW��LI�\RX�DUH�DJHG�EHWZHHQ����DQG����DQG�QRW�LQ�D�FOLQLFDO�DW�ULVN�JURXS��WKH�
HDUOLHVW�\RX�ZLOO�EH�RIIHUHG�D�IOX�YDFFLQDWLRQ�LV�1RYHPEHU��SURYLGLQJ�WKHUH�LV�VXIILFLHQW�YDFFLQH��
1R�DSSRLQWPHQWV�ZLOO�EH�RIIHUHG�IRU�SHRSOH�LQ�WKLV�DJH�JURXS�XQWLO�WKHQ��7KLV�LV�WR�HQVXUH�WKDW�
WKRVH�ZKR�DUH�PRVW�DW�ULVN�DUH�YDFFLQDWHG�ILUVW��,I�\RX�DUH�DJHG����WR����DQG�DUH�LQ�D�FOLQLFDO�µDW�
ULVN¶�JURXS�ZKLFK�LV�HOLJLEOH�IRU�WKH�IOX�YDFFLQDWLRQ��IRU�H[DPSOH�\RX�KDYH�D�
KHDOWK�FRQGLWLRQ�ZKLFK�SXWV�\RX�DW�ULVN�IURP�WKH�IOX��\RX�FDQ�ERRN�\RXU�
YDFFLQDWLRQ�QRZ�  
  
3DWLHQWV�QRW�HOLJLEOH�IRU�D�IOX�YDFFLQDWLRQ�XQGHU�WKH�1+6�3URJUDPPH 
,I�\RX�GR�QRW�IDOO�LQWR�DQ\�RI�WKH�³DW�ULVN�JURXSV´�IRU�D�IUHH�IOX�YDFFLQDWLRQ�EXW�
\RX�ZRXOG�OLNH�WR�KDYH�D�IOX�YDFFLQDWLRQ�\RX�FDQ�DWWHQG�DQ\�3KDUPDF\�DQG�
SD\�IRU�D�IOX�YDFFLQDWLRQ�ZKLFK�WKH�3KDUPDFLVW�ZLOO�DGPLQLVWHU�IRU�\RX�� 

Our Triage First Appointment System 

7 KH�&RYLG�3DQGHPLF�FRQWLQXHV�WR�UDLVH�LWV�FKDOOHQJHV�DQG�ZH�DUH�SODQQLQJ�SHUSHWXDOO\�WR�
DGMXVW�WKH�ZD\�ZH�GHOLYHU�RXU�VHUYLFHV��LQ�RUGHU�WR�NHHS�ERWK�RXU�SDWLHQWV�DQG�VWDII�DV�VDIH�

DV�SRVVLEOH� 
 

& XUUHQWO\�RXU�FOLQLFLDQV�FRQWLQXH�WR�WHOHSKRQH�WULDJH�DOO�UHTXHVWV�IRU�DSSRLQWPHQWV���7KLV�
HQVXUHV�D�QXPEHU�RI�VDIHJXDUGV� 

· $Q\ERG\�ZLWK�SRWHQWLDO�&RYLG�V\PSWRPV�ZLOO�QRW�HQWHU�WKH�VXUJHU\ 
· 5HGXFHV�WKH�ULVN�RI�FRPPXQLW\�WUDQVPLVVLRQ�EHWZHHQ�LQGLYLGXDOV�ZKR�PD\�EH�FDUU\LQJ�

WKH�YLUXV�EXW�DUH�DV\PSWRPDWLF��E\�DYRLGLQJ�XQQHFHVVDU\�FRQWDFW�ZLWK�RWKHUV�ZLWKLQ�WKH�
VXUJHU\ 

· (QVXUHV�WKDW�DOO�SDWLHQWV�KDYH�HTXDO�DFFHVV�WR�SURIHVVLRQDO�WHOHSKRQH�DGYLFH�IURP�D�*3 
· (QDEOHV�FOLQLFLDQV�WR�PDNH�D�IXOO\�LQIRUPHG�GHFLVLRQ�RQ�ZKLFK�SDWLHQWV�QHHG�WR�EH�VHHQ�LQ�

D�IDFH�WR�IDFH�FRQVXOWDWLRQ 
 

5 HFHQWO\�WKHUH�ZDV�D�FDOO�LQ�WKH�PHGLD�IRU�*3�3UDFWLFHV�WR�RQFH�DJDLQ�RIIHU�IDFH�WR�IDFH�
DSSRLQWPHQWV���:H�ZRXOG�OLNH�WR�PDNH�LW�YHU\�FOHDU�WKDW�ZH�GR�RIIHU�IDFH�WR�IDFH�

DSSRLQWPHQWV��DQG�KDYH�EHHQ�GRLQJ�VR�VLQFH�WKH�EHJLQQLQJ�RI�WKH�SDQGHPLF��EXW�WKDW�WKHVH�
DSSRLQWPHQWV�DUH�IRU�SDWLHQWV�ZKRVH�QHHG�IRU�WUHDWPHQW�DQG�IXUWKHU�LQYHVWLJDWLRQ�FDQ�RQO\�EH�
VDIHO\�HVWDEOLVKHG�YLD�D�IDFH�WR�IDFH�FRQVXOWDWLRQ���:H�FRQWLQXH�WR�IROORZ�1+6�(QJODQG¶V�DGYLFH�
LQ�RIIHULQJ�D�WULDJH�ILUVW�VHUYLFH�WR�HQVXUH�WKDW�ZH�RIIHU�WKH�FRUUHFW�W\SH�RI�FRQVXOWDWLRQ�WR�FDWHU�
IRU�HDFK�LQGLYLGXDO¶V�QHHG�� 
 

: H�WDNH�WKLV�RSSRUWXQLW\�WR�SROLWHO\�UHPLQG�\RX�WKDW�\RX�VKRXOG�QRW�
FRPH�WR�WKH�SUDFWLFH�LQ�SHUVRQ��XQOHVV�\RX�KDYH�D�ERRNHG�

DSSRLQWPHQW���)RU�DOO�HQTXLULHV��LQFOXGLQJ�SUHVFULSWLRQ�TXHULHV��SOHDVH�
WHOHSKRQH�WKH�SUDFWLFH�RQ��������RU�FRQWDFW�XV�YLD�(QJDJH�&RQVXOW��
ZKLFK�FDQ�EH�DFFHVVHG�IURP�WKH�KRPH�SDJH�RI�RXU�ZHEVLWH� 



Prescription Enquiry Line (option 3 on our phone system) 

2 XU�SUHVFULSWLRQ�HQTXLU\�OLQH�LV�RSHQ������-������HYHU\�PRUQLQJ�DQG�EHWZHHQ������-������
HYHU\�DIWHUQRRQ���3OHDVH�QRWH�WKH�VOLJKW�FKDQJH�RI�WLPH�IRU�WKH�PRUQLQJ�VHVVLRQ�–�WKLV�

KDV�EHHQ�DGMXVWHG�WR�HQVXUH�WKH�SUHVFULSWLRQ�PRQLWRU�DQG�WULDJH�GRFWRU�KDYH�WLPH�WR�
OLDLVH�DW�WKH�HQG�RI�WKH�PRUQLQJ� 

3 OHDVH�UHPHPEHU�WKDW�ZH�FDQQRW�WDNH�SUHVFULSWLRQ�UHTXHVWV�RYHU�WKH�SKRQH���7KH�SKRQH�
OLQH�LV�IRU�HQTXLULHV�RQO\���7R�UHTXHVW�\RXU�SUHVFULSWLRQ��SOHDVH�XVH�RQH�RI�WKH�IROORZLQJ�
PHWKRGV« 

· 3RVW�–���$UOLQJWRQ�5RDG��%1����'+� 
· 3DWLHQW�$FFHVV�-�ZZZ�SDWLHQWDFFHVV�FRP 
· (QJDJH�&RQVXOW�–�OLQN�YLD�WKH�KRPH�SDJH�RI�RXU�ZHEVLWH 
· 2XU�ZHEVLWH�-�ZZZ�DUOLQJWRQURDGVXUJHU\�QKV�XN 
· 9LD�\RXU�UHJXODU�SKDUPDF\ 

Arlington Pharmacy Current Opening Hours 

0RQGD\�WR�)ULGD\��������-�������–�FORVHG�IRU�OXQFK�EHWZHHQ�������-������� 
  

6DWXUGD\���������-�����������6XQGD\���&ORVHG 

Mental Wellbeing 7 KH� FXUUHQW� WLPHV� FRQWLQXH� WR� EH� DQ[LRXV� DQG� VWUHVVIXO� IRU�
SHRSOH� RI� DOO� ZDONV� RI� OLIH�� � :KHWKHU� \RX� DUH� ORQHO\� DQG�

LVRODWHG�RU�VXUURXQGHG�E\�\RXU�IDPLO\������ZLWKRXW�D�PRPHQW�WR�FDOO�\RXU�RZQ���:KHWKHU�\RX�
DUH� XQHPSOR\HG� RU� \RXU� MRE� LV� PRUH� GHPDQGLQJ� WKDQ� QRUPDO�� �:KHWKHU� \RX� KDYH� IULHQGV�
UHODWLYHV�\RX�DUH�FRQWLQXRXVO\�DQ[LRXV�DERXW�RU�\RX� IHHO�\RX�KDYH�QRERG\�ZKR�FDUHV�DERXW�
\RX���:KHWKHU�\RX�KDYH�XQGHUO\LQJ�PHGLFDO�FRQGLWLRQV�DQG�IHDU�WR�JR�RXW�LQ�SXEOLF�RU�ZKHWKHU�
\RX� DUH� XVXDOO\� DV� ILW� DV� D� ILGGOH�� EXW� QRW� EHLQJ� DEOH� WR� GR� DOO� WKH� WKLQJV� \RX� XVXDOO\� GR� LV�
PDNLQJ� \RX� IHHO� ORZ�� �:KDWHYHU� \RXU� VLWXDWLRQ�� KHOS� LV� DYDLODEOH�ZKHQ� HYHU\WKLQJ� IHHOV� WRR�
PXFK��� 

+ HDOWK� LQ�0LQG�SURYLGH�FRXUVHV�DQG� WKHUDSLHV� WR�SHRSOH�ZKR�DUH�UHJLVWHUHG�ZLWK�D�*3� LQ�
(DVW� 6XVVH[�� RYHU� ��� DQG� VWUXJJOLQJ�ZLWK�PLOG� WR�PRGHUDWH� VWUHVV�� DQ[LHW\� DQG� RU� ORZ�

PRRG���7KHLU�VHUYLFHV��DUH�VWLOO�UXQQLQJ�EXW�WKH\�GR�KDYH�OHVV�FDSDFLW\�WKDQ�QRUPDO�DQG�DUH�QRW�
DEOH� WR�RIIHU� VRPH�RI� WKHLU� FRXUVHV�FXUUHQWO\�� �+RZHYHU�� LI� \RX�PDNH�D� VHOI-UHIHUUDO� YLD� WKHLU�
ZHEVLWH� DW� ZZZ�VXVVH[SDUWQHUVKLS�QKV�XN�VHUYLFH-KHDOWK-PLQG�� WKH\�
ZLOO�FRQWDFW�\RX�DQG�OHW�\RX�NQRZ�ZKDW�WKH\�FDQ�RIIHU��� 

3 OHDVH� QRWH� WKH\� DUH� QRW� D� FULVLV� KHOSOLQH�� � ,I� \RX� IHHO� \RX� QHHG�XUJHQW�KHOS��SOHDVH�FDOO� WKH�6XVVH[�0HQWDO�+HDOWK�/LQH�RQ������
�����������7KLV�LV�D������VHUYLFH�UXQ�E\�UHJLVWHUHG�FOLQLFLDQV�ZKR�FDQ�
SURYLGH� KHOS�� VXSSRUW� DQG� DGYLFH� WR� DQ\RQH� DW� DQ\� WLPH� RI� GD\� RU�
QLJKW� 

,I�\RX�KDYH�EHHQ�UHIHUUHG�WR�WKH�06.�VHUYLFH�IRU�MRLQW�SDLQ��PXVFOH�SUREOHPV�HWF��DQG�ZLVK�WR�
FKDVH�XS�\RXU�DSSRLQWPHQW��SOHDVH�FDOO�WKH�06.�&DUH�$GYLVHUV�GLUHFW�RQ���������������� 



Listen up for some Ear Wax Management Advice  
from Paul Lambirth, Our Lead Nurse 

:KDW�LV�(DU�:D[" 
 
(DU�ZD[�LV�QRUPDO�ERGLO\�VHFUHWLRQ�ZKLFK�SURYLGHV�SURWHFWLRQ�IRU�\RXU�HDUV��,W�LV�GHVLJQHG�WR�
VWRS�GXVW��GLUW�DQG�IRUHLJQ�ERGLHV�HQWHULQJ�WKH�HDU�FDQDO�DQG�FDXVLQJ�GDPDJH�WR�WKH�HDU�GUXP�
RU�WKH�GHOLFDWH�VNLQ�OLQLQJ�RI�WKH�FDQDO�LWVHOI��  
 
· <RXU�HDUV�DUH�VHOI-FOHDQLQJ�DQG�LI�\RX�XVH�FRWWRQ�EXGV�WR�UHPRYH�WKH�ZD[��LW�ZLOO�RQO\�EH�

SXVKHG�IXUWKHU�GRZQ�WKH�HDU�FDQDO�DQG�EORFN�WKH�HDU� 
· ,I�\RX�KDYH�UHSHDWHG�SUREOHPV�ZLWK�ZD[�EORFNLQJ�\RXU�HDUV��XVLQJ�ROLYH�RLO�GURSV�

UHJXODUO\�PD\�SUHYHQW�WKLV�� 
 

&DXVHV�RI�HDUZD[ 
 
 <RX�PLJKW�KDYH�HDU�EXLOG-XS�EHFDXVH� 
· <RX�MXVW�KDYH�PRUH�ZD[�LQ�\RXU�HDUV�–VRPH�SHRSOH�GR�QDWXUDOO\ 
· <RX�KDYH�KDLU\�RU�QDUURZ�FDQDOV��WKH�WXEHV�WKDW�OLQN�WKH�HDUGUXP�DQG�RXWHU�HDU� 
· 2I�\RXU�DJH�–�ZD[�JHWV�KDUGHU�DQG�PRUH�GLIILFXOW�WR�IDOO�RXW 
· 2I�KHDULQJ�DLGV��HDUSOXJV�DQG�RWKHU�WKLQJV�\RX�SXW�LQ�\RXU�HDU�–�WKHVH�FDQ�SXVK�ZD[�

IXUWKHU�LQ�� 
 

  
+RZ�\RX�FDQ�WUHDW�HDUZD[�EXLOG�XS�\RXUVHOI 
  
(DUZD[�XVXDOO\�IDOOV�RXW�RQ�LWV�RZQ��,I�LW�GRHV�QRW�DQG�EORFNV�\RXU�HDU��SXW���–���GURSV�RI�ROLYH�
RLO�LQ�\RXU�HDU���WLPHV�D�GD\�IRU���GD\V�� 
  
2YHU���ZHHNV�OXPSV�RI�HDUZD[�VKRXOG�IDOO�RXW�RI�\RXU�HDU��HVSHFLDOO\�DW�QLJKW�ZKHQ�\RX¶UH�
O\LQJ�GRZQ�� 
  
6SHDN�WR�D�SKDUPDFLVW�DERXW�HDUZD[�EXLOG-XS��7KH\�FDQ�JLYH�DGYLFH�DQG�VXJJHVW�WUHDWPHQW� 
  
'R�QRW�XVH�GURSV�LI�\RX�KDYH�D�KROH�LQ�\RXU�HDUGUXP���D�SHUIRUDWHG�HDUGUXP�� 
  
+RZ�WR�LQVWLO�GURSV� 
  
· /LH�GRZQ�ZLWK�WKH�DIIHFWHG�HDU�XSZDUGV 
· *HQWO\�SXOO�WKH�RXWHU�HDU�EDFNZDUGV�DQG�XSZDUGV��8VLQJ�URRP�WHPSHUDWXUH�ROLYH�RLO�DQG�

WKH�GURSSHU��GURS��-��GURSV�LQ�WKH�HDU�FDQDO�DQG�JHQWO\�PDVVDJH�WKH�DUHD�LQ�IURQW�RI�WKH�
HDU�� 

· 5HPDLQ�O\LQJ�GRZQ�IRU�DSSUR[LPDWHO\����PLQXWHV�DQG�ZKHQ�XS�VLW�XS��ZLSH�DZD\�DQ\�
H[FHVV�RLO� 

· 5HSHDW�WKH�SURFHGXUH�ZLWK�WKH�RSSRVLWH�HDU�LI�QHFHVVDU\�� 
  
3UHYHQWLQJ�HDUZD[�%XLOG-XS 
  
<RX�FDQ¶W�SUHYHQW�HDUZD[��,W�LV�WKHUH�WR�SURWHFW�\RXU�HDUV�IURP�GLUW�DQG�JHUPV���%XW�\RX�FDQ�
NHHS�XVLQJ�HDUGURSV�WR�VRIWHQ�WKH�ZD[��7KLV�ZLOO�KHOS�LW�IDOO�RXW�RQ�LWV�RZQ�DQG�VKRXOG�SUHYHQW�
EORFNHG�HDUV�� 



Chronic Disease Annual Reviews 

, I�\RX�KDYH�DVWKPD��&23'��K\SHUWHQVLRQ�RU�GLDEHWHV��\RX�ZLOO��QR�GRXEW��EH�XVHG�WR�
DWWHQGLQJ�WKH�VXUJHU\�IRU�DQ�DQQXDO�UHYLHZ���&RYLG-���LV�REYLRXVO\�KDYLQJ�DQ�LPSDFW�RQ�WKH�

QXPEHU�SDWLHQWV�ZH�FDQ�LQYLWH�LQWR�WKH�SUDFWLFH�DQG�ZH�DUH�KDYLQJ�WR�SULRULWLVH�WKH�SDWLHQWV�
ZKR�DUH�FRQVLGHUHG�WR�EH�WKH�PRVW�FOLQLFDOO\�YXOQHUDEOH��� 

6 RPH�SDWLHQWV�PD\��WKHUHIRUH��UHFHLYH�D�WHOHSKRQH�FDOO�RU�WH[W�PHVVDJH�UHJDUGLQJ�WKHLU�
DVWKPD�UHYLHZ�IURP�RQH�RI�RXU�3UDFWLFH�1XUVHV��UDWKHU�WKDQ�EH�LQYLWHG�IRU�D�IDFH�WR�IDFH�

DSSRLQWPHQW�LQ�WKH�ILUVW�LQVWDQFH� 

$ W�WKH�EHJLQQLQJ�RI�ORFNGRZQ�ZH�KDG�WR�FDQFHO�VHYHUDO�GLDEHWLF�FOLQLFV�DQG�ZH�DUH�QRZ�ZRUNLQJ�KDUG�WR�µFDWFK�XS¶�DQG�ZLOO�EH�LQ�FRQWDFW�ZLWK�DQ�
DSSRLQWPHQW�DV�VRRQ�DV�ZH�DUH�DEOH�WR���$V�\RX�FDQ�LPDJLQH��ZH�
KDYH�VHYHUDO�KXQGUHG�SDWLHQWV�WR�ZRUN�RXU�ZD\�WKURXJK�EXW�SOHDVH�
UHVW�DVVXUHG�\RX�KDYH�QRW�EHHQ�IRUJRWWHQ� 

Breast and Cervical Screening 

+ DYH�\RX�EHHQ�LQYLWHG�IRU�EUHDVW�RU�FHUYLFDO�VFUHHQLQJ"��$UH�\RX�XQVXUH�ZKHWKHU�WR�DWWHQG�GXULQJ�WKH�3DQGHPLF"��:H�ZRXOG�HQFRXUDJH�SDWLHQWV�WR�DWWHQG�DQ\�VFUHHQLQJ�
DSSRLQWPHQWV�WKDW�DUH�RIIHUHG�WR�WKHP���7KHVH�VFUHHQLQJ�VHUYLFHV�DUH�GHVLJQHG�WR�LGHQWLI\�
SRVVLEOH�FDQFHUV�DW�DQ�HDUO\�VWDJH�ZKHQ�WUHDWPHQW�LV�OLNHO\�WR�EH�PRUH�VXFFHVVIXO�DQG�D�IXOO�
UHFRYHU\�PRUH�OLNHO\�WR�EH�PDGH� 
 

, I�\RX�KDYH�UHFHLYHG�DQ�LQYLWDWLRQ�IRU�FHUYLFDO�VFUHHQLQJ��SOHDVH�WHOHSKRQH�WKH�6XUJHU\�RQ���������WR�PDNH�DQ�DSSRLQWPHQW�ZLWK�RXU�3UDFWLFH�1XUVH� 
 

$ OO�ZRPHQ�DJHG�IURP����WR�WKHLU���VW�ELUWKGD\��ZKR�DUH�UHJLVWHUHG�ZLWK�D�*3��DUH�
DXWRPDWLFDOO\�LQYLWHG�IRU�EUHDVW�FDQFHU�VFUHHQLQJ�HYHU\���\HDUV���%UHDVW�VFUHHQLQJ�XVXDOO\�

WDNHV�SODFH�LQ�D�PRELOH�XQLW��SOHDVH�GR�WDNH�XS�WKLV�LQYLWDWLRQ�ZKHQ�LW�LV�RIIHUHG�WR�\RX� 
 

, Q�WKH�PHDQWLPH��LI�\RX
UH�ZRUULHG�DERXW�EUHDVW�FDQFHU�V\PSWRPV��VXFK�DV�D�OXPS�RU�DQ�DUHD�
RI�WKLFNHQHG�WLVVXH�LQ�D�EUHDVW��RU�\RX�QRWLFH�WKDW�\RXU�EUHDVWV�ORRN�RU�IHHO�GLIIHUHQW�IURP�

ZKDW
V�QRUPDO�IRU�\RX��GR�QRW�ZDLW�WR�EH�RIIHUHG�VFUHHQLQJ��SOHDVH�FRQWDFW�\RXU�*3� 

Have we got an up to date mobile number for you? 

3 OHDVH�NHHS�XV�LQIRUPHG�RI�DQ\�FKDQJHV�WR�\RXU�FRQWDFW�GHWDLOV���:H�DUH�LQFUHDVLQJO\�XVLQJ�
606�PHVVDJHV�WR�NHHS�SDWLHQWV�LQIRUPHG�DQG�WR�LQYLWH�\RX�WR�DSSRLQWPHQWV��VR�SOHDVH�

WKHUHIRUH�HQVXUH�ZH�KDYH�DQ�XS�WR�GDWH�PRELOH�WHOHSKRQH�QXPEHU�IRU�\RX��� 

< RX�FDQ�LQIRUP�XV�RI�DQ\�FKDQJHV�RI�DGGUHVV�RU�WHOHSKRQH�QXPEHU�YLD�RXU�ZHEVLWH��XVLQJ�
WKH�FKDQJH�RI�FRQWDFW�GHWDLOV�OLQN�DW�WKH�ERWWRP�RI�WKH�KRPH�VFUHHQ���(QJDJH�&RQVXOW�FDQ�

DOVR�EH�XVHG�IRU�FKDQJH�RI�FRQWDFW�GHWDLOV� 



How to Request a Covid Test 

<RX�FDQ�JHW�D�IUHH�1+6�7HVW�LI« 
 
ü \RX�KDYH�DQ\�V\PSWRPV�RI�FRURQDYLUXV��D�KLJK�WHPSHUDWXUH��D�QHZ��FRQWLQXRXV�FRXJK�RU�D�

ORVV�RU�FKDQJH�WR�\RXU�VHQVH�RI�VPHOO�RU�WDVWH� 
ü \RX
UH�JHWWLQJ�D�WHVW�IRU�VRPHRQH�\RX�OLYH�ZLWK�ZKR�KDV�V\PSWRPV 
ü \RX�OLYH�LQ�(QJODQG�DQG�KDYH�EHHQ�WROG�WR�JHW�D�WHVW�EHIRUH�\RX�JR�LQWR�KRVSLWDO��IRU�

H[DPSOH��IRU�VXUJHU\ 
ü \RXU�ORFDO�FRXQFLO�DVNV�\RX�WR�JHW�D�WHVW 
ü \RX
UH�WDNLQJ�SDUW�LQ�D�JRYHUQPHQW�SLORW�SURMHFW 
 
'R�QRW�DVN�IRU�D�WHVW�LI« 
 
û \RX�OLYH�ZLWK�VRPHRQH�ZKR�KDV�FRURQDYLUXV�EXW�\RX�GR�QRW�KDYH�V\PSWRPV�\RXUVHOI�–�\RX�

QHHG�WR�VHOI-LVRODWH 
û \RX
YH�EHHQ�LQ�FORVH�FRQWDFW�ZLWK�VRPHRQH�ZKR�KDV�WKH�YLUXV�EXW�\RX�GR�QRW�KDYH�

V\PSWRPV�–�\RX�GR�QRW�QHHG�WR�GR�DQ\WKLQJ�XQOHVV�1+6�7HVW�DQG�7UDFH�WHOOV�\RX�WR 
û \RX
UH�JRLQJ�DEURDG�EXW�GR�QRW�KDYH�V\PSWRPV 
û \RX
YH�DUULYHG�LQ�WKH�8.�IURP�DEURDG�EXW�GR�QRW�KDYH�V\PSWRPV�–�\RX�QHHG�WR�VHOI-LVRODWH�

LI�\RX
YH�FRPH�IURP�D�FRXQWU\�ZLWK�D�KLJK�FRURQDYLUXV�ULVN 
û \RXU�HPSOR\HU�RU�VFKRRO�KDV�DVNHG�\RX�WR�JHW�D�WHVW�EXW�\RX�GR�QRW�KDYH�V\PSWRPV 
 
 
:KHQ�WR�JHW�D�WHVW« 
 
,I�\RX�KDYH�V\PSWRPV��JHW�D�WHVW�DV�VRRQ�DV�SRVVLEOH��<RX�QHHG�WR�JHW�WKH�WHVW�GRQH�LQ�WKH�ILUVW�
��GD\V�RI�KDYLQJ�V\PSWRPV� 
 
%RRN�D�YLVLW�WR�D�WHVW�VLWH�WR�KDYH�WKH�WHVW�WRGD\��2U�RUGHU�D�KRPH�WHVW�NLW�LI�\RX�FDQQRW�JHW�WR�D�
WHVW�VLWH� 
 
2Q�GD\V���WR���RI�\RXU�V\PSWRPV��\RX�FDQ�JHW�WHVWHG�DW�D�VLWH�RU�DW�KRPH��,I�\RX
UH�RUGHULQJ�D�
KRPH�WHVW�NLW�RQ�GD\����GR�LW�E\��SP� 
 
2Q�GD\����\RX�QHHG�WR�JR�WR�D�WHVW�VLWH��,W
V�WRR�ODWH�WR�RUGHU�D�KRPH�WHVW�NLW� 
 
+RZ�WR�DUUDQJH�D�WHVW« 
 
<RX�FDQ�DUUDQJH�D�WHVW�RQOLQH�KWWSV���VHOI-UHIHUUDO�WHVW-IRU-FRURQDYLUXV�VHUYLFH�JRY�XN�RU�LI�\RX�
GR�QRW�KDYH�DFFHVV�WR�WKH�LQWHUQHW��SOHDVH�FDOO�������,I�\RX�DUH�XQDEOH�WR�DUUDQJH�D�&RYLG�WHVW��
SOHDVH�HQVXUH�\RX�IXOO\�VHOI-LVRODWH�IRU����GD\V�DV�GHVFULEHG�EHORZ� 
 
6WD\�DW�KRPH�LI�\RX�KDYH�V\PSWRPV 
 
<RX�PXVW�VWD\�DW�KRPH�LI�\RX�KDYH�V\PSWRPV��ZKHWKHU�RU�QRW�\RX�JHW�D�WHVW�� 
$Q\RQH�LQ�\RXU�VXSSRUW�EXEEOH�PXVW�DOVR�VWD\�DW�KRPH��$�VXSSRUW�EXEEOH�LV�ZKHUH�VRPHRQH�
ZKR�OLYHV�DORQH��RU�MXVW�ZLWK�WKHLU�FKLOGUHQ��FDQ�PHHW�SHRSOH�IURP���RWKHU�KRXVHKROG� 
 
<RX�PXVW�6HOI-LVRODWH�IRU�DW�OHDVW����GD\V�LI 
· \RX�KDYH�V\PSWRPV�RI�FRURQDYLUXV�DQG�\RX�WHVWHG�SRVLWLYH��KDG�DQ�XQFOHDU�UHVXOW�RU�GLG�QRW�
KDYH�D�WHVW 

· \RX�WHVWHG�SRVLWLYH�EXW�KDYH�QRW�KDG�V\PSWRPV 

,I�\RX�KDYH�V\PSWRPV��WKH����GD\V�VWDUWV�IURP�ZKHQ�WKH\�VWDUWHG� 



,I�\RX�KDYH�QRW�KDG�V\PSWRPV��WKH����GD\V�VWDUWV�IURP�ZKHQ�\RX�KDG�WKH�WHVW��%XW�LI�\RX�JHW�
V\PSWRPV�DIWHU�\RXU�WHVW��VHOI-LVRODWH�IRU�D�IXUWKHU����GD\V�IURP�ZKHQ�\RXU�V\PSWRPV�VWDUW� 
 
<RX�FDQ�VWRS�VHOI-LVRODWLQJ�DIWHU����GD\V�LI�HLWKHU� 
 
· \RX�GR�QRW�KDYH�DQ\�V\PSWRPV 

· \RX�MXVW�KDYH�D�FRXJK�RU�FKDQJHV�WR�\RXU�VHQVH�RI�VPHOO�RU�WDVWH�–�WKHVH�FDQ�ODVW�IRU�ZHHNV�
DIWHU�WKH�LQIHFWLRQ�KDV�JRQH 

 
.HHS�VHOI-LVRODWLQJ�LI�\RX�IHHO�XQZHOO�ZLWK�DQ\�RI�WKHVH�V\PSWRPV�DIWHU����GD\V� 
 
· D�KLJK�WHPSHUDWXUH�RU�IHHOLQJ�KRW�DQG�VKLYHU\ 

· D�UXQQ\�QRVH�RU�VQHH]LQJ 

· IHHOLQJ�RU�EHLQJ�VLFN 

· GLDUUKRHD 

 
2QO\�VWRS�VHOI-LVRODWLQJ�ZKHQ�WKHVH�V\PSWRPV�KDYH�JRQH� 
 
,I�\RX�KDYH�GLDUUKRHD�RU�\RX¶UH�EHLQJ�VLFN��VWD\�DW�KRPH�XQWLO����KRXUV�DIWHU�WKH\
YH�VWRSSHG� 

Dr Peter Williams 'U�:LOOLDPV�LV�FXUUHQWO\�RQ�VLFN�OHDYH�IURP�WKH�3UDFWLFH���
8QIRUWXQDWHO\��KH�KDV�EHHQ�GLDJQRVHG�ZLWK�OLYHU�FDQFHU��EXW�LV�KRSLQJ�WR�XQGHUJR�FXUDWLYH�
VXUJHU\�LQ�WKH�YHU\�QHDU�IXWXUH���:H�DUH�VXUH�\RX�ZLOO�MRLQ�ZLWK�XV�LQ�ZLVKLQJ�KLP�ZHOO� 

2 XU�GRFWRUV�DQG�VWDII�ZRXOG�OLNH�WR�VD\�D�ELJ�WKDQN�\RX�WR�DOO�RI�RXU�SDWLHQWV�ZKR�KDYH�VKRZQ�UHVSHFW��
DSSUHFLDWLRQ��SDWLHQFH�DQG�XQGHUVWDQGLQJ�WR�ERWK�RXU�
FOLQLFDO�DQG�QRQ-FOLQLFDO�VWDII�ZKHQ�DFFHVVLQJ�RXU�
VHUYLFHV��� 

: H�IXOO\�DSSUHFLDWH�WKDW�DGDSWLQJ�WR�FKDQJHV�LQ�WKH�ZD\�VHUYLFHV�DUH�RIIHUHG�IURP�DQ\�DVSHFW�RI�OLIH�
FDQ�EH�FKDOOHQJLQJ�DQG�VWUHVVIXO���7KH�SDQGHPLF�KDV�PHDQW�WKDW�YLUWXDOO\�HYHU\�VHUYLFH�ZH�XVH�
KDV�FKDQJHG�LQ�VRPH�ZD\�RU�IRUP�DQG�KDV�WKHUHIRUH�PHDQW�ZH�DOO��DV�LQGLYLGXDOV��DUH�IDFLQJ�D�
ODFN�RI�QRUPDOLW\�ZKHUHYHU�ZH�WXUQ���7KLV�FDQ�OHDG�WR�IUXVWUDWLRQ�EXW�LW�LV�YLWDO�WKDW�ZH�DOO�WU\�WR�
UHPHPEHU��ZKHUHYHU�ZH�DUH��ZKHWKHU�WKDW�LV�XVLQJ�SXEOLF�WUDQVSRUW��LQ�D�VKRS�RU�UHVWDXUDQW��
FDOOLQJ�D�KHDOWK�VHUYLFH�RU�FDOOLQJ�D�KHOSOLQH�-�WR�QDPH�EXW�D�IHZ��WR�UHVSHFW�HDFK�RWKHU�DQG�
DFNQRZOHGJH�ZH�DUH�DOO�IDFLQJ�WKH�VDPH�RU�VLPLODU�GLIILFXOWLHV���(DFK�VHUYLFH�SURYLGHU�LV�
SUREDEO\�DV�IUXVWUDWHG�DV�ZH�DUH�DW�WKH�LQDELOLW\�WR�EH�DEOH�WR�RIIHU�WKHLU�VHUYLFHV�LQ�WKH�XVXDO�
ZD\���,W�EHKRYHV�XV�DOO�WR�UHPHPEHU�WKH\�DUH�WKH�IDFH�RI�WKDW�VHUYLFH�EXW�XQGHUQHDWK�WKH\�DUH�
DQ�LQGLYLGXDO��ZKR�OLNH�RXUVHOYHV�DUH�XQGHU�LPPHQVH�VWUHVV�DQG�SUHVVXUH�RQ�ERWK�D�
SURIHVVLRQDO�DQG�SHUVRQDO�OHYHO��� 

6 R�WKDQN�\RX�IRU�EHLQJ�VR�XQGHUVWDQGLQJ���2XU�WHDP�UHDOO\�GR�ZRUN�LQFUHGLEO\�KDUG��IURP�
SODQQLQJ�WR�GHOLYHULQJ��LQ�RUGHU�WR�SURYLGH�D�VHUYLFH�WKDW�FDQ�EH�DFFHVVHG�VDIHO\�DQG�

HIILFLHQWO\�XQGHU�WKH�FXUUHQW�UHVWULFWLRQV���<RXU�DSSUHFLDWLRQ��UHVSHFW�DQG�SDWLHQFH�LV�ZKDW�
NHHSV�XV�JRLQJ�WKURXJK�WKH�WRXJKHVW�GD\V�� 



An Interview with Dr  Ben McFadden 

+RZ�ORQJ�GLG�\RX�WUDLQ�IRU" 
-���\HDUV�WR�EHFRPH�D�*3 
������������-��\HDUV�DW�PHGLFDO�VFKRRO 
������������-��\HDUV�DV�D�IRXQGDWLRQ�GRFWRU 
������������-��\HDUV�*3�WUDLQLQJ 
-��\HDU�'HUPDWRORJ\�'LSORPD 

:KDW�ZHUH�\RXU�IDYRXULWH�URWDWLRQV" 
(YHU\WKLQJ�H[FHSW�VXUJHU\�� 

+RZ�GLG�\RX�PRWLYDWH�\RXUVHOI�GXULQJ�WUDLQLQJ" 
%\�KDYLQJ�FOHDU�HQG�JRDOV�WR�ZRUN�WRZDUGV��DQG�UHDFKLQJ�WKHVH�WKURXJK�D�VWHS-E\-VWHS�
SURFHVV�RI�VHWWLQJ�DQG�DFKLHYLQJ�VPDOOHU�JRDOV 

:KDW�LV�\RXU�IDYRXULWH�SDUW�DERXW�EHLQJ�D�*3" 
7KH�RSSRUWXQLW\�WR�SURYLGH�RQJRLQJ�FDUH�DQG�FRPPXQLFDWLRQ�WR�SDWLHQWV�WKDW�\RX�JHW�WR�NQRZ�
UHDOO\�ZHOO 

:KDW�LV�\RXU�OHDVW�IDYRXULWH�SDUW�DERXW�EHLQJ�D�*3" 
7KH�IUXVWUDWLRQ�RI�IHHOLQJ�OLNH�LW¶V�GLIILFXOW�WR�VHH�DV�PDQ\�SDWLHQWV�GXH�WR�FKDQJHV�LQ�WKH�1+6�
DQG�LQFUHDVLQJ�WLPH�SUHVVXUHV��7KHUH¶V�DOVR�D�ORW�RI�µKLGGHQ¶�ZRUN�GXULQJ�EUHDNV��EHIRUH��DQG�
DIWHU�ZRUN�-�OLNH�OHWWHUV��WHVW�UHVXOWV��UHSRUWV��TXHULHV��HWF�–�ZKLFK�FDQ�IHHO�OLNH�D�QHYHU�HQGLQJ�
WDVN��UHGXFH�WLPH�DYDLODEOH�WR�VSHQG�ZLWK�SDWLHQWV��DQG�VORZ�GRZQ�SDWLHQW�FDUH�ZKHQ�UHVXOWV��
OHWWHUV�HWF�FDQ¶W�EH�SURFHVVHG�IDVW�HQRXJK 

:KDW�GRHV�D�W\SLFDO�GD\�ORRN�OLNH�IRU�\RX" 
-�$UULYH�MXVW�EHIRUH��DP��7U\�WR�FOHDU�RXWVWDQGLQJ�WHVW�UHVXOWV��VWDII�WDVNV��TXHULHV�DQG�OHWWHUV 
-�)LUVW�SDWLHQW�DW�����DP 
-�/XQFK�EUHDN���SP-�SP��(DW�DW�GHVN��FDWFKLQJ�XS�RQ�OHWWHUV��QRWHV��UHSRUWV��WHVWV��HWF�WKDW�
KDYH�FRPH�WKURXJK�GXULQJ�WKH�PRUQLQJ��DV�ZHOO�DV�VXSHUYLVLQJ�VWXGHQWV��)<�V��DQG�UHJLVWUDUV 
-�/DVW�SDWLHQW�DW�����SP��&OHDU�DOO�WDVNV��UHSRUWV��SDSHUZRUN��TXHULHV�HWF�WKDW�KDYH�FRPH�
WKURXJK�GXULQJ�WKH�DIWHUQRRQ��WR�EH�UHDG\�IRU�WKH�PRUQLQJ 
-�/HDYH�DURXQG�����SP-�SP 

:KDW�DGGLWLRQDO�WDVNV�DQG�UHVSRQVLELOLWLHV�GR�\RX�KDYH�RQ�VRPH�GD\V" 
-�([WHQGHG�KRXUV��SDUWQHUV¶�PHHWLQJV��DQG�HGXFDWLRQ�HYHQLQJV�EHIRUH�RU�DIWHU�ZRUN 
-�&DOGLFRWW�*XDUGLDQ�WDVNV��UHODWLQJ�WR�LQIRUPDWLRQ�DQG�GDWD�JRYHUQDQFH�DQG�SURWHFWLRQ� 
-�,QYROYHPHQW�LQ�GHYHORSLQJ�WKH�SUDFWLFH�DQG�D�YLVLRQ�IRU�WKH�IXWXUH 

:KDW�ZRXOG�\RX�OLNH�WR�GR�ZLWKLQ�\RXU�UROH�WKDW�\RX�FXUUHQWO\�FDQ¶W"��:KDW�OLPLWV�\RX" 
0RVW�OLPLWHG�E\�WLPH��:LWK�PRUH�WLPH�LW�ZRXOG�EH�SRVVLEOH�WR� 
-�6HH�RZQ�SDWLHQWV�RQ�OLVW 
-�6SHQG�PRUH�WLPH�ZLWK�HDFK�SDWLHQW 
-�)ROORZ�XS�ZLWK�SDWLHQWV�DIWHU�UHIHUUDOV�WR�IXUWKHU�FDUH 

· *3�3DUWQHU�ZLWK�D�VSHFLDOLVW�LQWHUHVW�LQ�'HUPDWRORJ\���6LQFH������ 

· 0HGLFDO�6WXGHQW�OHDG��6LQFH������ 

· )<��OHDG��6LQFH������ 

· &DOGLFRWW�*XDUGLDQ��6LQFH������ 



,I�\RX�ZHUHQ¶W�D�*3��ZKDW�ZRXOG�\RX�OLNH�WR�GR" 
-�%HIRUH�EHJLQQLQJ�PHGLFDO�WUDLQLQJ��DQ�2UWKRSDHGLF�6XUJHRQ��WKHQ�ODWHU�D�3DHGLDWULFLDQ 
-�2XWVLGH�RI�PHGLFLQH��D�VHFRQGDU\�VFKRRO�WHDFKHU�RI�HLWKHU�VFLHQFHV�RU�ODQJXDJHV 

,Q�\RXU�RSLQLRQ��ZKDW�LV�WKH�PRVW�LPSRUWDQW�VNLOO�IRU�\RXU�UROH" 
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SUDFWLFH��EXW�,�DP�XVXDOO\�KHUH��+RZHYHU��,�PD\�QRW�EH�LQ�P\�*3�UROH��IRU�H[DPSOH��LI�,�DP�
VXSHUYLVLQJ�RU�WUDLQLQJ�VWXGHQWV�)<�V��,I�GXULQJ�WKH�ZHHN��,¶P�QRW�LQ�WKH�SUDFWLFH��,�PD\�EH�
KHOSLQJ�RXW�DW�RWKHU�SUDFWLFHV��6R�LW¶V�QRW�WKDW�,�DP�QRW�LQ�WKH�SUDFWLFH��EXW�WKDW�WKHUH�DUH�PDQ\�
UROHV��UHVSRQVLELOLWLHV�DQG�WDVNV�DV�ZHOO�DV�VHHLQJ�SDWLHQWV� 

$QQXDO�*HQHUDO�0HHWLQJ 

7KH�3DWLHQW�3DUWLFLSDWLRQ�*URXS��33*��$*0�ZDV�RULJLQDOO\�VFKHGXOHG�IRU���WK�2FWREHU���$V�WKH�
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